Local Telephone Service for Toledo Washington

BASIC RESIDENTIAL SERVICE CHARGE - $16
BASIC BUSINESS SERVICE CHARGE - $16
MULTI-LINE BUSINESS SERVICE CHARGE - $16

Prices are subject to regulatory fees and taxes. Learn more here!

EACH OF THE SERVICES ABOVE INCLUDES:
Call Waiting, Call Forwarding, Three Way Calling, 8-Number Speed Dialing and Basic Voice Mail

Installation includes service order and premises visit for $40.00. Additional labor is $100.00 per
hour, plus applicable taxes.

Extended Area Services: Toledo Telephone offers two Extended Area Calling (EAS) options for those
with the 864 prefix. EAS Option A is a flat rate of $7 per month for unlimited calling to Castle Rock,
Toutle, Longview, Kelso, Vader and Ryderwood. EAS Option B is a flat rate of $7 per month for
unlimited calling to Centralia, Chehalis, Napavine and Winlock. Calls made to those areas from
Toledo are otherwise billed at 11¢ per minute.

Voice Mail Services: FREE with Basic Telephone Service
] Max Messages - 16
[] Message Length - 60 sec.
[J Max Mailbox Time - 5 min.
[ New Message Retention - 14 days
[ Saved Message Retention - 14 days
] Message Waiting Notification - Yes
1 Enable Auto-Login - Yes

(To access your voice mail remotely, dial 864-1000 and enter your mailbox number, which is your
telephone number, associated with your voice mail box. If you are calling from a phone line that is
already equipped with Toledo Telephone's voice mail, then you will need to press the "*" key twice
before entering your mailbox number.)

Caller ID: Caller Name and Number Delivery - $7 per month


http://www.utc.wa.gov/consumers/telephone/Pages/guidetoYourTelephoneBill.aspx

